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da 1 Scope(uautuauadunnsgIu)
dia 2 Normative Reference(iazanvay)
da 3 Terms and definitions(Ad1finaiu)

da 4 Principle of auditing(#ann1sasafannu)

dia 5 Managing and audit program(n1saan1suas
M9 TUsUATUATIARAAIN)

da 6 Audit activities(fianssun1sasIafian1u)
da 7 Competence of auditors(@nuaunsauadrianglI)




midwiinasgdmsy Auditor :
e Auditor : dasanlsziiu

e Auditee : dgnasiasziiiu

e Lead Auditor : wmdhiudasiesziiu

e Audit Criteria : nawifildlunsasn

e Audit Evidence : wé’ﬂgwu@hmﬁﬁua@_ﬁmmwmma@ﬂﬂé’m
e NC = Nonconformity : anuliasandes

e OB = Observation : deduna

e C = Compliance : anuaonandos

e CAR = Corrective Action Request : luvaliudly

. o
anuvinavesms Audit M

A systematic, independent and documented process

for obtaining audit evidence and evaluating it

objectively to determine the extent to which audit

criteria are fulfilled.”
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ISO 9001:2008 |ssee
1SO 9001 : 2008 §§:.

O nsmaupuanans & dudin
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Uszgununiuzasdhausus
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da 4 udnnrsitugiulunis Audit

Ethical conduct(fasasssa)
- (fiala
- fineusssy, dadnd

- FnEANURY
- §uNsaumau

Fair presentation(y¥nuauaas1£655531)
- A5EUNR Audit Aagwliuen gnéag
- LidaduaEuwe
- fawmddyianasduliléalunae Audit Anassiaeu

Due professional care(fin1uniluiiaariin)
- a5 Audit giasldl Auditor AfianusAasIuLsTLdiu
ddeyuasnis Audit outurndrdnydaasls
1nFuAnadnIntian

Independence(1iludass)
- hifishu'lsidrude

Evidence-based approach
- msasUsauluns Audit daslividangiutiarau
lunsaql(fradreiduuariayaciien)
- nangIusiavunnwa (Uszaunisal)
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AUDITOR

WANIN/ALIAT

9ia 5 Managing an audit program

Tdsunsuns audit tRans¥amnufidssdnananagszuy Wil

Tusunsu Audit udu
- AUNA, ANBAUY LAzANUII U UdauUInIANT

fudvisiiviindlunnsg ;
a. A0 aadau numulnazliulseldsunsunsia

b. Yaasanswennsauaua i
winfivie ISO9001 uag 1S014001 Aauisarvllsunsusiudgu
wiannuaTlsunsurianNuAITATIAATALARNNY Internal

audit, client audit w3a CB audit A'l&

1iann1s Plan — do - check - action
asaumauiie 3 parties audit ]




Authority for audit program
(5.1)

Defining audit program
. (5.2, 5.3)

- objectives/extent

- responsibilities

- resources

- procedures

!

Improving audit Implementing audit program
Program (5.4, 5.5)
(5.6) - evaluating auditors
Act " - assigning audit teams
: - directing audit activities
- recording

|

Monitoring and reviewing audit
Program
- identifying opportunities for
improvement

)

Plan

»| Competence of

auditors (7) Do

Audit activities
(6)

5.2.1 Jagdszavduagnisnvidsunsulunis audit

- watvisfulatussuuudwis

- LUANANIVEINA

- dadimualunsuimisseuy

- IAANAAUNYRUNETIAL

- Fniludav audit gunens

- ANUADINITUDIRNAN

- anudniluanasdnsaauan

- \dluasAnsifianudage
1R
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5.2.2 aauaauasidsunsudiudy

- scope waringuseavd waragaltzagns audit
- mudlunns audit

- U6 LarAududau

- dafinuauasn)nung

- Jau'luwag CB/AB

- MM, INUETT

- waa1nns audit Afanau

- asiiendiasAuasdnsanauan

- waanstlasuiaseasisaddnsuTaniney
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5.3 anusufiaau niwenns way Procedure

5.3.1 anusuiazay
gavfinnsAiue winfanusuAeraulidaauin

1as v3angula dniihlunisnazdfaicinng audit
WiduldenTdsunsu srudvnisnumuuazliuilgeldsunsy

5.3.2 niwennsudu
- RNNIZLRANIAIUNATLIU
- audit techniques
- ANUUYUDIRATIA
- szazanlunis audit, Mstduny
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5.3.3 Procedure msasaunauiunau

- ATIILHY WRE Schedule

- nasldan Auditor uay Lead auditor

- msdaiiu Auditor fiaaauGiangay

- AsenLiiung Audit

- A1saiiunis Follow-up

- fawfufinuanis Audit

- astihsgTelilulsunsuasiafidss&néaw
- M3 UTRHLIMITTUNTIUNA
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5.4 asetiiunis Audit

- &aans Audit Program Winadhaidandag

- lsganuvnu Audit Schedule (Budu Ju - 11an)
- Auuadunaunslsufiuna auditor

- fufunsuauninaiuuaiNgasIx

- WinswennsAsnduudiia Audit

- MIanAdanAdadnuTlsuasy

- IAuTuAANaNITAA

- NUMUNR wazwananaligiAelda

- feeunandly drduiu
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5.5 Record aavn1s Audit
a. - audit plan
- audit reports
- nonconformity reports
- corrective & preventive action reports
- follow up report (d13ilu)
b. wan1snunIu Audit Program
c. ffuiniseid auditor
- wWalsziu auditor
- asldanyiu auditor
- Wansausu(Weiun auditor)
17
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5.6 asnuvIu Audit Program fugdin
- ANuENNTazas Team Audit Tunsvinwnu
- Feedback annggnasia wae auditor
- nantuais Audit (anumanganaadllsunsu)

Waaninung i

a. wwnTinnavszuuiluacine'ls
1ineu Procedure Aunia'li
Fuiludasilsulsedela(Aaaqfiudanll)
. Audit record &uysal
Giaviln w3a &du auditor \NLAN
ANNINLENATEWINY audit team

m0o a0 o
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2ia 6. Aanssulunis Audit Initiating the audit (6.2)

Appointing the audit team leader

Defining objectives, scope and criteria
Determining the feasibility of the audit
Establishing the audit team

Establishing initial contact with the auditee

12

Conducting document review (6.3)
- Reviewing relevant management system documents, including records, and determining their adequacy

Preparing for the on-site audit activities (6.4)
- Preparing the audit plan - Assigning work to the audit term
- Preparing work documents

¥
Conducting on-site audit activities (6.5)
- Conducting opening meeting - Communication during the audit
- Roles and responsibilities of guides - Collecting and verifying information
- Generating audit findings - Preparing audits conclusions
- Conducting closing meeting
Y
Preparing, approving and distributing the audit report (6.6)
- Preparing the audit report - Approving and distributing the audit report
Y
C Completing the audit (6.7) )
- Retaining documents - Finalizing the audit
SOCTTIT IO TR I ILI T IIIE 2 .
Conducting audit follow-up (6.8) '
< o T 3 o
- ’ UARHIELANUBDINUN ‘ [ 4
Site/Area :
Audit Preparation Wham| ¢
I = & A o
Performance ABRUNISASIA ’ ANEIWUNAENINITATIA ‘
~ ﬁnmﬁy'um'aumiﬂg‘jiﬁ (@)
row-Chart LeFeN checklist
T
milszga
T
MNTATINAAAIN FEULNITUFMITNUAUNN
Agree the Facts l — ~
] o a0
. ANBADMAIN UUNN
anulisgannsas [* o ,
T Wi ' A7)
. Talwu
msunla
L ) sdszaw FIENIUAININY
T
TIENTUNR
ARRTNNA
T
a @ 20
ndssiau
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Initiating the audit (6.2)

- Appointing the audit team leader

- (uaununavituiinia)

- Defining objectives, scope and criteria

- (Auuaiandscaviaauiuannisnsla)

- Determining the feasibility of the audit

- (Auanisasamiulilg)

- Establishing the audit team

- (R9iiuas73)

- Establishing initial contact with the auditee

(facafiurgnnsia)
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Conducting document review (6.3)

- Reviewing relevant management system documents,
including records, and determining their adequacy

(MumuszuuanasiALtassmAtiufinauiNzEN)

22
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Preparing for the on-site audit activities
(6.4)

- Preparing the audit plan
-(1O3UURHUNITOSI)

- Assigning work to the audit term
-(MUNIIUMNADULAANTITASIR)
- Preparing work documents
-(103uuNAITANIIN5IA)
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“Turtle” Diagram

-
WITH WHAT ~ WITH WHO?

(Materials /
Equipment) \ (Competence /
/ Skills / Training)

inPuTS| —

-
WHAT RESULTS?

( Procedures & Methods) (Performance Indicators)

12



“Turtle” Diagram

With What With Who

(nssadaiiugn) (mwennsamsinousamwiuavou)

Input Output

whonu/Ranssu

How Objective & Target
(3iin/ Procedure / W1y (GagUszasdnunin
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Conducting on-site audit activities (6.5)

- Conducting opening meeting
-(\ilealszagn)
- Communication during the audit
-(MMs8aa15521319n513)

- Roles and responsibilities of guides
-(unuvuasiaasiiinnig)

- Collecting and verifying information
-(ASTIUTUUALMIUAAUADYA)

- Generating audit findings
-(wan1siszfiutiayanldain1snsia)
- Preparing audits conclusions
-(w3uuagduansdalsefiu)

- Conducting closing meeting
-(ladszan)

26
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0000
o000
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mailailseyunanmsns 1915y ( Opening Meeting )
2 msuuzmﬁué’mnﬂimﬁu ( Auditor )
o udeiagisyasAnazuouiemIing s
o gudusMuansveImsns9lseiiv
4
2 9BeTUADUIAZITNITATID
oo massnuazlwansnsiailsziiulunigseyy Closing Meeting
27
[ X X J
. 0000
Audit Performance 443
[ X ]

DINADN

ARATUNN
o ATIARDULIUNN

o ginuldmuszuuionslivalsi
ANAN audit trail

itlalalnang

28
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msilalszyumang 1915 ( Closing Meeting )

2 mM3nanveugudmiuANNTwie lumsne

. Y = < .
L 99AA — 9ALUNUDY Auditee

a a

2 u39aoeu - YounNI0aNad lasunNTud 1 ( NC/Observation )

a

Y
2 pBnevuaey szeznalumsud dounng o
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Preparing, approving and distributing the audit report
(6.6)

- Preparing the audit report
-(103UU51LIUANTATIARAAN)
- Approving and distributing the audit report
(audfiarnan’anesILIIUAITA5I)

30
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000
0000
[ X X X}
o = 4
UANLUNSLa CAR .
% wunlvu L ocation
» ué’ngmﬁwuﬁfafa:‘ls E vidence
» ‘13Jmmﬂﬁ'mﬁ’ummsgﬁuu?mfanmﬁgumums
Uiisaivle R equirement
x wutlywnazls N ature of Problem
000
0000
b4
aoagrvonisidau CAR T

INNISASIvddUNIWUNYAna [HwuuunnUs:=a
n1stnousugeowdnoiunonua luni1stinousy
nanaas 5 a ilonsiuwawan Wedun 5 Fomaw
2551 Foenaisdunounisufud 1300 nisUnousy
S:zyv=@ooiln1svani1ds=0an1sWnausy n1gnavnis
Wnausunnnangas dvolideandovnudoniinua

6.2.2
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Completing the audit (6.7)
- Retaining documents
-(AaLAutanans)
- Finalizing the audit
(Rugan1snsia)
.................... Ve,
Conducting audit follow-up
; (6.8)
[ X X ]
0000
[ X XX
~ - p eeo
msnasantadszin CAR .

a 3 A ] .
1. wmimwﬂtymmizuu %390 1y (system issue)

= ) dy 9 1 . .
> Amsud ludiosdued1as? (containment action)

=) = ]
o wsanauna / 31nveilyninie li? (rot causes)

a wva Y o a 1 . .
o msdfuamsud luduidumsed1a'ls? (corrective action)
s, deaSuud lvenansiineiveanse 112 (documentation updated)
9 Y

6. é?@ms“lﬂ%é’ﬁ;ﬁmmmumw%%? (communicated to all concerned)

= = Y A A 1 R
7. uﬂﬁzmummiﬂammma”lu? (similar processes)

34
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e Nonconformity: szuumsaeuiieuniesiiodalililszanina el
1 ' Y
mannuiulatuaiesionimualasumsae e

o Requirement: 1SO 9001:2008 o 7.6 ndni “miesileda

9 Yo ~ ' Y Yo A v ”
AN hlﬂﬁ‘ﬂfniﬁﬂUlﬂﬂﬂﬁ1ﬂsﬁjﬂljﬁ1ﬂ‘lﬂﬂ1ﬂuﬂ ij)ﬂaumﬂﬂﬁm

o Objective Evidence: nnmsasmaeunisnusziuguam L
v F
numsaeumeunesiies aalules wuaay VO1 aimsldanudua 10

unsay 2552
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Corrective Action response

1. Review of system

wihgau ldimsastaeunsesiatanariva 140 dweausim uag
wundalinieaionuamy V11 uaz V20 fdalildegluszuums
AOUNIVIFUNY

Containment

3 o Y o a va o A o =
mans 3 daldgmihesnnngalfiaauiuil simsaeuiiey nazussg
Tunziiswnsesiioda

[ = [ 1 qs/’ % Y 9 [ a [ I d‘ 1
NINIUADUNAVYUIUIUNINN 3 G’I’JUI,QJJﬂﬁ%ﬁli?‘ﬂ?ﬂwﬁﬂﬂmmﬁluﬂﬂﬂl
a A ' a o g
iJﬂ'ﬂiJLE‘TfJW]ﬂﬂmﬂ1WWﬁﬁﬂﬂl“ﬂﬂl@ﬂ@.ﬂﬁW
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Corrective Action response

3. Root cause investigation

a d J o Y= ) Ay @ ]
msnsERaunguun woen.dsziugaunm lTaimsdedemnsdaInaiun
ununduaui@euanm uazli'ldviunussy Blussuumsaesuiion

= t!? = A A v @ [}
ﬁiq‘]_]: UliJllﬂi8»"]J'J°Llﬂ'liﬂJuT]ZLUEJuLﬂiEN?J@'Jﬂ@]'JGlWM
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Corrective Action response | ss::

4. Corrective action

Y
° dalszyuiin Wsziuguaw, 39%0, KA LAaZOONLDIL)
o 2 ~ A A o
* JSugaszuumsvunziisuniedieda
° uwangasmsneususzuyIn
o q Y = o 9 Y A 9
* Jal¥umsdneusunu N nneIve

o naumums Audit anutilszaninavesszuu

38
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- - 0000
Corrective Action response sece
:.
5. Documentation changes
Ysuszuy wazud lvlwenas QP-QA-03
6. Communication
Satlneusuiuaeulmifudffedes uas
U339 lurangasmsineusumiinau v
7. Corrective action impact
W‘U'hﬁm?mﬁa‘Eﬂcl,unf,—ju‘ﬁL’T]uw%"wéﬁummgﬂﬁfliiﬁizuuﬁu
nzifougoufouauaedny 39ldinmseonly PAR#07 tile
auiiumaae 11
[ X X J
0000
0000
[ XX
( X J
[ J

2ia 7. Competence of auditors

/- Concept of Competence \

et Environmental
AY

\

knowledge | Epyironmental
And skills ;‘ Specific
(7.3.1) Knowledge and
skills (7.3.4)

Quality

Quality specific
Knowledge and
Skills (7.3.3)

Education Work Auditor Audit
experience Training experience

K Personal attributes (7.2) / 0

20



[ X X ]
0000
[ X XX
[ R
[ X J
[ J
7.2 Personal attributes

Auditor assingfinssudati

« ethical(fiassanussan) = versatile(mnuausasauaiu)

= open minded(tflala) = tenacious(niinuiiu)

- diplomatic(1fluAuiavg) « decisive(findulatfinua)

« observant(zhe&Lnem) . self-reliant (fanuidtasiu)

« perceptive(12inladne)

41

[ X J
[ X}
[ ]
o0
[ X J
[ J

7.3 Knowledge and skills(aaujwazainuzdnuisy)

. #ug1u Auditor

gavsdunauluns Audit uazfiinafialunis Audit
finsnvunulunisvineu

ATIAALIAN

EHELGRLEAT

FArauAL

LauseugndiastinLau

favian Sampling Technique

etc.

42
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[ X X ]
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7.4 Education, work experience, auditor training, audit experience
= Auditor
- daviimuiluzasiag audit
- fdsy’unisallunisvinoiusuinaiiaiing
- afunsilnausu (nalu u3a anauan)
- 1lszaunsailunns audit (OIT)
= Audit team leader
- Auditor gfitlszaunisai'lésunisdsafiunuasiily
Lead Auditor
- Auditor 7 audit v¥s ISO 9001 uag ISO 14001
- ¢ad Train davflszaunisalvineu
- ¢av Audit uazgn Lead Auditor Uszifiusinu
43
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7.5 Maintenance and Improvement Competence

. dav3ausadnesaliiag
- ihausu
- aluad
- udsyu
- a4

. diav Audit safiavatj3aan

44
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7.6 asudsyifiv Auditor

= 29n1sdsuLiiu

- BUAY

- dszifiufiazidan Team audit
- Asdsufivatitvsatiiag

» Aszuunsdsefiu
- AnuasEFuANNFLAT AR YT uAY
AUALREMNURA UG UG auuaIaIfAng
Tngisyavduagnis audit
danmuunuay CB, AB

- AmuaNugIuns@ne, Asvineu, nsilnausy

45

finatiy G159 1

Auditor Auditor in both | Audit team leader
disciplines
Education Secondary education Noting additional Noting additional
(see note 1)
Total work 5 years Noting additional Noting additional
experience (see note 2)

Work experience
in quality or
environmental
management field

At least 2 years of
the total 5 years

2 years in the second
discipline
(see note 3)

Noting additional

Auditor training

40 hours of audit
training

24 hours of training in
the second discipline
(see note 4)

Noting additional

Audit experience

4 complete audits and
not less than 20 days
of Audit experience as
an auditor-in-training
The audits should be
completed within the
last three consecutive
years

3 complete audits and
not less than 15 days
of audit experience in
The second discipline

The audits should be

completed within the

last two consecutive
years

3 complete audits and
not less than 15 days
of audit experience
acting in the role of an
audit team leader

The audits should be
completed within the
last two consecutive

years
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- 3aasUsvifiv

Ginaav Ava1sv 2

Evaluation Method

Objectives

Examples

Records review

To verify the background of
the auditor

Analysis of records of
education, training,
employment and
audit experience

To evaluate personal attributes,

Face to face and telephone

the application of skills and knowledge

Interview communication skills, verify interviews
information, test knowledge, acquire
additional information
. To evaluate personal attributes and Role playing, witnessed audits,
Observation

on-the-job performance

Post audit review

To provide information where direct
observation may not be possible
or appropriate

Review of the audit report and
discussion with colleagues, clients|
auditees and with the auditor

To evaluate personal attributes and

Oral and written exams,

Testing knowledge and skills and their applicatior] psychometric testing
Positive To provide information about how the Surveys, questionnaires,
And Negative | orformance of the auditor is perceived personal references,
Feedback

testimonials, complaints
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